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Abstract of JP21 34953 

PURPOSETo dissipate unrest that a 
subscriber is not responded to however 
"frequently a caller calls by controlling incoming 
to an extension group at the time when the 
number of incoming calls to the extension 
group exceeds the number of calls which can 
be handled at a time. 

CONSTITUTION:A number 6 of incoming calls 
which can be handled at a time and a number 
7 of present incoming calls of each extension 
group are stored in a service memory 5 of a 
main storage 4. When an extension 9 
originates a call and the call is terminated in a 
extension group 1 , a central control unit 3 
retrieves the service memory 5 of the main 
storage device 4 with the extension group 1 to 
check numbers 6 and 7 of the extension group 
1 . When the number 7 is equal to or larger 
than the number 6, incoming to the extension 
group 1 is controlled to prevent incoming of the 
call from the extension 9 to the extension 
group 1 . Thus, the problem that it is difficult to 
cope with incoming because of concentration 
of incoming calls is eliminated when the 
number of persons on seats is smaller than the 
number of extension. 
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